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General Terms and Conditions 
The agreeable Volunteer or Parent/Legal Guardian of Volunteer if Volunteer is under age 18 (hereafter referred 
to using “Volunteer”, “I”, “me”, or “my”) agrees to the following terms of Angels’ House Outreach Ministries or 
its officers, directors, employees, sub-contractors, sponsors, partners, agents and affiliates (the “Charity”).   
 
Whereas, I intend to donate services to the Charity identified above, and said Charity intends to accept the 
donation of volunteer services. NOW THEREFORE, in consideration of the mutual promises, the parties hereto 
agree as follows: 
It is mutually and expressly understood that volunteer services shall be donated, and that said volunteer is not 
entitled to nor expects any present or future salary, wages, or other benefits for these voluntary services.  
 
Volunteer agrees to follow the supervision and direction of any personnel, employee, or volunteer, to whom 
volunteer has been assigned to perform services, and to participate in any training required by the Charity in 
order to perform the voluntary services.  
 
Volunteer agrees that he/she will not be considered to be an employee of the Charity, for any purposes other 
than tort claims and injury compensation, while performing voluntary services. 
 
Volunteer further understands that if volunteer is responsible for injuries to third parties or damages to their 
property while acting outside the scope of assigned volunteer duties, that said volunteer may be held personally 
liable for any monetary damages a court may award to the injured party. 
 

 

 
Volunteer Liability Waiver 

 
In return for being allowed to participate in Charity’s volunteer activities and all related activities, including any 
activities incidental to such participation (“Volunteer Activities”), the agreeable Volunteer or Parent/Legal 
Guardian of Volunteer if Volunteer is under age 18 releases and agrees not to sue the Charity from all present 
and future claims that may be made by the Volunteer, their family, estate, heirs, or assigns for property 
damage, personal injury, or wrongful death arising as a result of my participation in the Volunteer Activities 
wherever, whenever, or however the same may occur. 
 
I understand and agree that the Charity is not responsible for any injury or property damage arising out of the 
Volunteer Activities, even if caused by their ordinary negligence or otherwise. 
 
I understand that participation in the Volunteer Activities involves certain risks, including, but not limited to, 
serious injury and death. I am voluntarily participating in the Volunteer Activities with knowledge of the danger 
involved and I agree to accept all risks of participation. 
 
I also agree to indemnify and hold harmless the Charity for all claims arising out of my participation in the 
Volunteer Activities. 
 
I understand that this document is intended to be as broad and inclusive as permitted by the laws of the state in 
which the Volunteer Activities take place and agree that if any portion of this Agreement is invalid, the 
remainder will continue in full legal force and effect. 
 
I also acknowledge that the Charity has not arranged and does not carry any insurance of any kind for my 
benefit or that of Volunteer (if Volunteer is under 18), my parents, guardians, trustees, heirs, executors, 
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administrators, successors and assigns. I represent that, to my knowledge, I am in good health and suffer no 
physical impairment that would or should prevent my participation in Volunteer Activities. 
 
I also understand that this document is a contract which grants certain rights to and eliminates the liability of 
the Charity. 
 
 
 
 

Volunteer Publicity Release 
 
In return for being allowed to participate in Angels’ House Outreach Ministries’ Volunteer Activities, the 
Volunteer hereby grants to the Charity, and it’s advertising or promotional agencies and assigns (collectively, 
“Authorized Parties”), the absolute and irrevocable right and permission to use, publish, broadcast and/or 
copyright the use of Volunteer’s name, address, voice, photograph and/or likeness, caricature, and personal 
information, in its current form or as retouched, digitized, cropped, altered, distorted or modified in any way, in 
any and all advertising, promotional, or other materials based upon or derived from the Volunteer Activities in 
any manner, in any media whatsoever for any and all purposes, including by way of example but without 
limitation advertising, promoting or publicizing products and services throughout the universe, in perpetuity, in 
any and all media now known or hereafter devised (including without limitation on the Internet), without 
additional compensation.  The Volunteer further agrees that anything derived there from will be owned solely 
by the Authorized Parties.  The Volunteer shall not authorize the use of any print, negative or other copy thereof 
by anyone other than the Authorized Parties. 
 
Volunteer understand that this document is intended to be as broad and inclusive as permitted by the laws of 
the state in which the Volunteer Activities take place and agree that if any portion of this Agreement is invalid, 
the remainder will continue in full legal force and effect. 
 
 
 

 
Code of Conduct Agreement 

Joining the Angels’ House family comes with great rewards and responsibilities. 

Purpose 
Our code of conduct is one of the ways Angels’ House ensures we work effectively as a team to meet our 
objectives.  A-HOM is a faith-based organization and our mission, values, and vision are designed around those 
principles.  At Angels’ House, we measure our services and our volunteers and staff against the highest 
standards.  These standards foster a positive, productive, and inclusive environment, allowing us to effectively 
meet our commitments to communities while showing God’s love to those we meet.  Individual actions shape 
the dynamic view of Angels’ House, which is why it is so important that we each take responsibility for acting 
ethically and appropriately in all situations. 

Please read our Code of Conduct and follow both in spirit and letter, always taking into consideration that each 
of us has a personal responsibility to incorporate, and to encourage other staff members and volunteers to 
follow the principles of the Code of Conduct into our work.  And, if you have a question or ever think that one of 
your fellow staff or volunteers or the organization may be falling short of our commitment, do not be silent. We 
want – and need – to hear from you. 
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Who Must Follow the Code of Conduct? 
We expect all of our staff, volunteers and anyone participating in our programs to follow the Code of Conduct. 
Failure to do so can result in disciplinary action, ranging from a warning to expulsion from the program and/or 
all future programs. The interpretation and enforcement of this Code is at the discretion of the Program 
Director or any member of the Executive team, and this Code should in no way be considered a comprehensive 
list of offences warranting disciplinary action. 

What If I Have a Code of Conduct Related Question or Concern? 
If you have a question or concern you can ask any Program Director or Executive staff member at Angels’ House. 
You can also contact us at volunteer@ahom.org for any additional clarification or to address any questions or 
concerns you may have in relation to our Code of Conduct. 

No Retaliation 
A-HOM prohibits retaliation against any staff member or volunteer who reports or participates in an 
investigation of a possible violation of our Code of Conduct or reports an activity that she/he considers 
dishonest, fraudulent, unethical or in violation of any of our organization’s policies. If you believe you are being 
retaliated against, please contact our Compliance and Privacy Officer (privacy@ahom.org). 

Serving Communities Impacted by Disaster 
As an organization we have worked hard to establish and maintain a rapport built on trust and respect with our 
participants. This rapport is our most valuable asset, and it is up to all of us to ensure we continually earn that 
respect and trust. The communities we serve value Angels’ House not only because we provide them with 
tangible items, but because we hold ourselves to a higher standard in how we treat those within the community 
and each other. We apply these same high standards to all aspects of how we operate. 

Keeping the following principles in mind will help us to maintain that high standard: 

• Respect One Another: A-HOM strives to achieve an inclusive and respectful environment for all 
volunteers and staff. All representatives shall behave with respect for each other and the cultural 
environment in which we are working. Sexual relationships with registered participants is strictly 
prohibited and may result in criminal actions.   

• Workplace Health, Safety and Security: A-HOM is committed to providing a safe working environment. 
We expect all staff and volunteers to abide by the policies we have put in place to keep our staff and 
volunteers safe for each event.  Volunteers and staff are expected to follow all safety rules and 
practices; cooperate with those who enforce these rules and practices; take necessary steps to protect 
themselves and others; attend required safety training; and report immediately all accidents, injuries 
and unsafe practices or conditions.  You should be familiar with and follow any work safety information 
and training provided to you. 

• Harassment, discrimination and bullying: A-HOM aims to provide an inclusive environment for all and 
prohibits discrimination, harassment and bullying in any form – verbal, physical, or visual. If you believe 
you have been bullied or harassed by anyone in our organization, we strongly encourage you to 
immediately report the incident to the Program Director and/or Privacy Officer (privacy@ahom.org). 
Anyone who learns of any such incident should immediately report it to the Privacy Officer. They will 
promptly and thoroughly investigate any complaints and take appropriate action. 

• Drugs and Alcohol: Our position on substance abuse is simple: It is incompatible with our mission, 
values, and vision.  Consuming or providing alcohol or illegal drugs of any kind to other staff, volunteers, 
or A-HOM participants/recipients is prohibited.  If this Code is broken, criminal actions may be taken.  
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Consuming or providing other substances that may lead to impaired performance, inappropriate 
behavior, endangers the safety of others or violates the law are also prohibited.   

• Acts and Threats of Violence: A-HOM is committed to a violence-free environment and will not tolerate 
any level of violence or the threat of violence on our program. Under no circumstances should anyone 
bring a weapon to our program. If you become aware of a violation of this policy, you should report it to 
the Program Director immediately. 

• Abiding by the Law: We expect staff and volunteers to abide by the law of the country in which we are 
working. We will not tolerate any illegal activity, including the consumption or possession of illegal 
drugs. Volunteers are subject to local, state, and national jurisdictions in which we operate. 



 

   

 


